Highlights

e Identifies best re-
sponse to customer
objections

e Automatically leaves
reminder voicemail
messages for
customers

® Securely stores,
encrypts, and process
credit card information

® Operates in compliance
with current federal,
state, & telemarketing

regulations
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Liberation® for
Vacation Ownership

Cross-selling and development tools that increase
tour flow and agent productivity

Liberation for Vacation Ownership is a comprehensive desktop solution
powered by campaign management, telephony automation, and agent
performance optimization tools designed to accelerate revenue growth.
Liberation for Vacation Ownership scales from a single resort application
to multisite enterprise contact centers, supporting sales, owner refer-
rals, confirmations and collections departments. The platform supports
inbound, outbound, and blended environments, and can be rapidly
implemented within a resort contact center’s existing sales culture.

INCREASE REVENUES

Vacation Ownership contact centers need tools that give them real-time control of their
campaigns, operating environment, and workforce so that they can maximize production
and minimize lost opportunities. The Liberation platform accelerates revenue generation
by providing visibility into agent performance, more customer contacts, and blended
inbound/outbound functionality.

Powerful Agent Desktop. I@\@%\:l@

Liberation’s customizable agent
desktop, DialogGuide™, offers i (e = —
advanced scripting capabilities, an s e 1 [
integrated tour and mini-vacation
scheduler, and an intelligent e
knowledgebase that shows agents
the best response to any objection
raised by the prospect. Managers

Names and Adresses

can make changes to the script at
any time, even mid-campaign, with
no IT resources required. Also, its
flexible and open platform integrates
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seamlessly with resort reservations
and other back-office systems.

DialogGuide helps your agents deliver a consistent
message and increase revenues

Effective Campaign Management. With Liberation’s CampaignManager™ you can
maximize your tour and min-vac campaigns to maximize the outcome of each
interaction. CampaignManager helps publishers manage lead lists, design campaigns,
establish business and delivery rules, deliver calls and track and analyze campaign
results.

Dynamic Campaign Blending. Assign agents to cover both outbound and inbound
campaigns to maximize revenues. With TDI's campaign blending feature, inbound calls
are automatically routed to available outbound agents based on pre-defined thresholds—
providing you with the flexibility to efficiently manage your sales resources.

Integrated Encore™ Performance Management. Provide timely and well-directed

coaching to maximize agent performance by leveraging call recordings and agent evalua-
tions to quickly identify areas for improvement.



Liberation® for Vacation Ownership

INCREASE PRODUCTIVITY

People are the biggest expense in any contact center, so maximizing the time agents spend with
customers and clients directly impacts the bottom line. In outbound applications, Liberation maximizes
agent productivity by automating dialing and call detection and connecting agents only to live calls. For
blended contact centers, Liberation provides features such as dynamic campaign blending, which
monitors call activity and automatically switches agents from one campaign to another based on
business rules defined by the customer.

You can also improve contact center productivity by managing campaigns and tracking agent
performance more efficiently. Liberation’s campaign management capabilities and real-time reporting
allow you to make immediate changes to unsuccessful campaigns and/or offer coaching to
underperforming agents— these changes will help maximize the productivity of your contact center!

Unattended Campaigns. With Liberation’s unattended campaigns a live agent is no longer needed to
remind customers about their tour time, pay their balance, or verify information — this will save you
time and money and improve customer satisfaction! TDI's VoiceAgent™ automatically leaves reminder
voicemail messages for clients, reducing the time your agents spend on routine administrative issues.

Secure Credit Card Processing. With Liberation’s credit card encryption feature you can store sensitive
data, such as credit card information, securely. Liberation is the only outbound solution that has received
Visa’s Payment Application Best Practices (PABP) validation. With PABP validation, Liberation protects
customers’ data, and helps you comply with industry standards.

Real-Time Statistics. Display real-time agent and campaign performance statistics, so supervisors can
obtain an accurate picture of contact center activity. Monitor campaign status and agent performance,
including key performance indicators (KPIs), and set thresholds to report when your goals are reached.

Compliance Ready. Liberation operates in total compliance with all Federal .
Trade Commission (FTC), Federal Communications Commission (FCC), and &l Compliance Summary Report
National Do Not Call (DNC) Registry regulations. With Liberation you can ensure
that your campaigns comply with the latest state and federal regulations for
teleservices.
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Advanced Contact Management. Schedule tours, maintain contact history,
disposition call outcome codes, allow “owned” records, and leverage other
features that enable an effective contact management strategy.

Comprehensive Reporting. Sales environments need tools to rapidly identify
and fix operational and performance issues. Portfolio™ is a real-time business
intelligence tool that integrates with Liberation to provide trending and historical
reporting. With Portfolio you can create and distribute an unlimited set of
reports, including agent, team, and campaign performance. Portfolio’s reports
provide you with the business intelligence you need to make better decisions.

About TDI
TDI is a leading provider of revenue accelerating solutions for the contact center industry. For 25 years organizations have
relied on TDI's proven technology, i nnovative solution

customer experience, and improve sales and service revenues.
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