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Liberation®for Sales

Workflow-enabled agent desktop increases revenue and
productivity while improving customer satisfaction

Liberation, a comprehensive desktop sales solution powered by
campaign management, scripting and telephony automation, drives in-
novation and accelerates revenue growth. It is the only proven sales
solution that delivers measurable increases in revenue, productivity,

and customer service without requiring changes to your company’s
culture.
nghhghts INCREASE REVENUES

e Identifies cross-sell and Sales managers are under increasing pressure to increase revenue and decrease the cost
up-sell opportunities of sales. They need tools that give them real-time control of their sales campaigns,

operating environment, and workforce so that they can optimize production and minimize

lost opportunities. The Liberation platform accelerates revenue generation by automating
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e Securely stores, e Up-sell and Cross-sell Opportunities.
encrypts, and process Liberation’s customizable agent desktop, e s e e e
credit card information DialogGuide™, indentifies the best up-

sell/cross-sell offering for each customer
and presents them to agents, in real-
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Liberation also reduces agent attrition by ot amatn

giving agents the tools they need to get e T o e e -
their jobs done right. i .
e Integrated Knowledgebase. —

Liberation’s integrated knowledgebase
provides your sales agents with the
information they need to overcome
objections—quickly, easily, and
accurately.

DialogGuide helps your agents deliver a
consistent message and increase sales per
contact

o Sales Workflow Integration. DialogGuide manages and simplifies the sales
process, from contact to close. It cost effectively delivers workflow-enabled
management capabilities that integrate vertical best practices and templates with
campaignh management, scripting, and dialing capabilities. Liberation comes with
many pre-built integration tools for use in verticals such as financial services, retail,
travel and leisure, and media and publishing. Use Liberation’s best practices and
customizable templates to revitalize your company’s sales and service culture!

e Interactive Scripting Capabilities. DialogGuide™ provides an intuitive, easy-to-
use agent interface that automatically applies your business rules into each contact
interaction while controlling and measuring your agent’s activities. Its scripting
capabilities help agents deliver consistent messages and react quickly and
confidently to customer questions and objections. Embedded programming allows
for simplified agent processes such as callback scheduling, disposition coding,
calendar-view date selection and mathematical calculations. From simple messages
to complex interactions, DialogGuide provides all the tools you need to implement
your contact interaction strategy & improve your agent’s effectiveness.
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INCREASE PRODUCTIVITY

People are the biggest expense in any contact center, so maximizing the time agents spend with
customers and prospects directly impacts the bottom line. In outbound applications, Liberation
maximizes agent productivity by automating dialing and call detection and connecting agents only to live
calls. For blended contact centers, Liberation provides features such as dynamic campaign blending,
which monitors call activity and automatically switches agents from one campaign to another based on
business rules defined by the customer.

You can also improve contact center productivity by managing campaigns and tracking agent
performance more efficiently. Liberation’s campaign management capabilities and real-time reporting
solution allow you to make immediate changes to unsuccessful campaigns and/or offer coaching to
underperforming agents— these changes will help maximize the productivity of your contact center!

e Effective Campaign Management. Enhance your sales production and deliver results with

Liberation’s CampaignManager™. CampaignManager helps business leaders manage leads, design

campaigns, establish business and delivery rules, deliver calls and track and analyze campaign
results.

Unattended Campaigns. With Liberation’s unattended campaigns you no longer need a live agent
to reach your clients with up-sell and other offers — this will save you time and money and improve
customer satisfaction! TDI's VoiceAgent™ automatically leaves informational voicemail messages for
clients. This ensures that your agents will only talk to clients who are interested in your product or
service.

Comprehensive Reporting. Sales environments need tools to rapidly identify and fix operational
and performance issues. Portfolio™ is a real-time business intelligence tool that integrates with
Liberation to provide trending and historical reporting. With Portfolio you can create and distribute an
unlimited set of reports, including agent, team, and campaign performance. Portfolio’s reports
provide you with the business intelligence you need to make better decisions.

Real-Time Statistics. Display real-time agent and campaign performance statistics so supervisors
can obtain an accurate picture of contact center activity. Monitor real-time campaign status, oversee
agent performance including key performance indicators (KPIs), and set thresholds to report when
your goals are reached.
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Real-Time Statistics allows supervisors to gain a clear, complete view of how their
agents are performing



Liberation® for Sales 3

IMPROVE CUSTOMER SATISFACTION

Liberation will leave your clients and prospects with a positive impression of your company. With Liberation,
you can be confident that your agents have the information they need to treat your customers positively and
professionally.

You can also improve customer satisfaction by protecting your customer’s sensitive data and ensuring that you
operate in total compliance with state, federal, and teleservices regulations. With Liberation’s credit card
encryption feature and preformatted compliance reports, you can be confident that your customer’s data is
stored securely and that your campaigns are in compliance with the latest regulations.

¢ Proactive Customer Care Campaigns. Is your customer satisfied with their recent purchase or service?
Did the agent address their concerns? Gain a greater awareness of your customers’ satisfaction by contacting
them a few days after the service was performed, the product was purchased, or the interaction took place.
Your customers’ feedback will help you improve services, products, and processes.

o Advanced Contact Management. Schedule callbacks, maintain contact history, disposition call outcome
codes, allow “owned” records, and leverage other features that enable an effective contact management
strategy.

e Owned records. Keep your clients satisfied by allowing them to build a relationship with an agent over
multiple calls. Agents can schedule callbacks at any specified date and time, and Liberation will remind the
agent at that time—even if the original campaign has ended.

e Secure Credit Card Processing. With Liberation’s credit card encryption

feature you can store sensitive data, such as credit card information, securely. f:[‘l Compliance Summary Report
Liberation is the only outbound solution that has received Visa’s Payment
Application Best Practices (PABP) validation. With PABP validation Liberation vz om0

protects our customers’ data, expands their businesses, and helps them
comply with industry standards.

e Compliance Ready. Liberation operates in total compliance with all Federal
Trade Commission (FTC), Federal Communications Commission (FCC), and
National Do Not Call (DNC) Registry regulations. With Liberation you can
ensure that your campaigns comply with the latest state and federal
regulations for teleservices.

About TDI

TDI is a leading provider of revenue accelerating solutions for the contact center industry. For 25 years organizations have
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customer experience, and improve sales and service revenues.

Corporate Headquarters Toll Free 800-531-6440
TDI Inc. Telephone 480-585-6464
17255 N. 82nd St. Fax 480-585-3373

Scottsdale, AZ 85255
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