Highlights

e Powerful collector
desktop provides tools
to support multiple
contact strategies

® Automatically leave
reminder voicemail
messages for clients

® Securely stores,
encrypts, and
processes credit
card information

® Operates in compliance
with current federal &
state regulations
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Liberation © for Collections

Increase collections revenue by reaching the
highest impact debtors at the right time

Todaybés collections

face a

organi zations

costs of doing business and intense competition for limited repayment
dollars, coupled with the need to maintain customer satisfaction and
compliance with industry regulations, present collections managers
with seemingly conflicting objectives. Liberation for Collections, a
comprehensive desktop solution powered by campaign management,
scripting, and telephony automation, provides the tools to help address

these challenges. Designed to support your

existing business workflow

and maximize collector productivity, Liberation for Collections allows
you to collect the greatest amount of debt using the fewest resources

possible.

Powerful Collector Desktop.
Liberationds
desktop, DialogGuideE,
collectors with the tools they need to

get their job done efficiently and with

minimal supervisor involvement. Data -
driven scripting abilities, integrated

customer data and payment processing,

an intelligent knowledgebase that shows
collectors the best response to any

objection, helps collectors maximize

promises to pay while also maintaining

satisfied customers . Furthermore, its

flexible and open platform integrates
seamlessly with collections management

and other back -office systems.

Effective Campaign Management.
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DialogGuide helps your agents deliver a consistent
message and increase collections revenues

ized calling strategies and scripting based on the amount, type and risk associated with
each debt. CampaignManager helps collection organizations manage debtor lists,
establish business and dialing rules, and track and analyze campaign results.

Dynamic Campaign Blending.

campaigns to maxi

With
CampaignManagerE you can maxi mi ze
Assign collectors to cover both outbound and inbound
mi ze revenues and ensure consi

campaign blending feature, inbound calls are routed to available outbound collectors

based on pre -defined thresholds
your collections resources

Flexible Portfolio Management.

each contact, mai ntain

records, and leverage other features that enable a client

strategy.

Owned records.

0 providing you with the flexibility to efficiently manage

Schedule callbacks, store multiple phone numbers for
di sposit

contact history,

-first contact management

Keep your customers satisfied by allowing them to build a relationship

with an agent over multiple calls. Agents can schedule callbacks at any specified date

and time, and Liberation will remind the agent at that time

has ended.

0 even if the original campaign




Liberation ® for Collections

Integrated and Secure Credit Card Processing. With Liberationés credit card enci
can store sensitive data, such as credit card information, securely. Liberation is the only outbound dialing

solution that has received Visabs Payment Application Best P
validation, Liberation protects your customersé data and hel
Unattended Campaigns. With Liberationds unattended campaigns a |ive
remind customers to pay their balance 0 this will save you time and money and improve customer

satisfactionl TDI 6s Voi ceAgentE automatically |l eaves reminder voicer
ensures that your agents don't waste their time on small or low -risk debt amounts, and frees them to

work on more complex client scenarios.

Comprehensive Reporting. Sales environments need tools to rapidly identify and fix operational and
performance issues. Rimebudinesk intalifende sool that integaates with Liberation to
provide trending and historical reporting. With Portfolio you can create and distribute an unlimited set of
reports, including agent, team, and campaign performance. Po
business intelligence you need to make better decisions.
@il
Real - Time Statistics. Display real -time agent and campaign &
performance statistics so supervisors can obtain an accurate picture Collections Activity Report
of contact center activity. Monitor real -time campaign status, oversee

agent performance including key performance indicators (KPIs), and
set thresholds to report when your goals are reached.

Compliance -Ready. Privacy and collection laws vary from state to
state; Liberationod6s flexible solutions]|support a varietyl of
policies. Liberation operates in total compliance with the Fair Debt
Collection Practices Act (FDCPA), Federal Trade Commission (FTC),
Federal Communications Commission (FCC), and Health Insurance
Portability and Accountability Act (HIPAA) regulations. With Liberation
you can be sure that your campaigns comply with the latest state and
federal regulations.

Integrated EncoreE Per f or ma Rrovie tvhalyamdy e m¢ nt .
well -directed coaching to maximize agent performance by leveraging call
recordings and agent evaluations to quickly identify areas for improve-
ment. Ensure compliance with industry regulations and resolve disputes by
maintaining a history of recorded interactions.
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TDI is a leading provider of revenue accelerating solutions for the contact center industry. For 25 years organizations have
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